POSITION DESCRIPTION
Children’s Advocacy Centers of North Carolina provides services to Children’s Advocacy Centers across North Carolina and to professionals investigating and treating child abuse.  The mission of CACNC is to reduce the impact of child abuse for children and the non-offending parents of child abuse by enabling the development of accredited Children’s Advocacy Centers, assisting Children Advocacy Centers to maintain accreditation standards, and by providing training to enhance the quality of service provided by child abuse professionals who investigate and treat child abuse.

Position Title:
Executive Director

Supervised By:
CACNC Board President/ CACNC Executive Committee
Job Purpose:
To assure quality services and operations of CACNC

Qualifications and Professional Skills:  Bachelor's degree or equivalent experience required.  A minimum of three to five years' experience in a management/leadership position.  Must possess excellent verbal, written and interpersonal communication skills.  Experience in program development and management as well as successful experience in grant planning, writing and grant management required. Knowledge of children’s advocacy centers and the North Carolina child protection system is preferred. Experience in overseeing a regional or state association and working with a volunteer board of directors is desired. Flexible work schedule; must be willing to travel regionally.  Must be mission driven with unquestionable integrity.  Must possess excellent interpersonal skills to work effectively with many different constituencies.  Strong leadership and managerial capability and the ability to evaluate and develop personnel.  Excellent written and verbal communication skills, facilitation skills and a collaborative management approach is required.  Analytical ability and resourcefulness, as required in developing and implementing progressive plans, policies and programs.  Outstanding speaking and presentation skills.  Proficient in developing and managing budgets
Responsibilities and Accountabilities:
Daily Operational Oversight: Ensures the smooth operation of the CACNC to include financial performance, budget preparation, staffing, strategic planning and marketing, program development, policy formulation, training, and compliance with all pertinent government regulations or standards. Hires and manages appropriate staffing for the CACNC, maintains a harmonious working environment, and provides support and encouragement to staff members. 

Key Relationships:  Maintains a strong working relationship with the board of directors, center directors and local center Boards, government officials, grantors, foundations, and contractors.   Is accountable to these key constituents and routinely provides verbal or written updates as required. Expands partnerships and relationships to advance the CACNC mission. Prepares all board related materials, plans and attends all board meetings, and provides direct oversight and management of all board committees.

Fiscal Responsibility:  Ensures the ethical disbursement of funds and other subcontracts in compliance with appropriate state and federal laws.   Assures the financial viability of the CACNC through fiduciary oversight of the annual budget, compliance with standard accounting practices, and coordinates annual third party audits of financial records.  Assures financial stability of CACNC by negotiating and signing contracts, grant writing, monitoring and reporting grant revenue, overseeing budget income and expenditures, and by revenue and expenditure planning. 

Membership Services: Ensures that the unique and collective evolving needs of local children’s advocacy centers holding membership with CACNC are routinely assessed and effectively addressed through the provision of relevant training and technical assistance offerings, internal and external collaborations, and ongoing two-way communication. Acts to apprise unserved communities in North Carolina of the benefits of children’s advocacy centers, facilitates the development of multi-disciplinary teams and supports efforts of unserved communities to establish children’s advocacy centers to meet the needs of their communities. Additionally, identifies training needs among child abuse professionals and creates or leads opportunities to meet those needs. 

Fund Raising:  Provides leadership to the CACNC’s efforts to solicit philanthropic gifts through the annual campaign, planned giving, and any capital campaigns approved by the board of directors. Identifies and cultivates individual, foundation, corporate and governmental relationships for the purpose of generating funds to the organization.   

Public Policy:  Cultivates and maintains strong working relationships with key legislators, Chiefs of Staff, Attorney General, (Conference of DAs, LEO, DSS, Medical Community, Mental Health) and other high ranking officials to assure development and implementation of public policy to further enhance and protect the children's advocacy center model, leads advocacy efforts on behalf of children and ensures the continued support of funding appropriation. Maintains quality relationships with stakeholders from state agencies and local communities by representing and speaking on behalf of the CACNC in state and local meetings. Works with other state and national organizations on behalf of children. 

Strategic Planning, Marketing and Public Relations:  Works in collaboration with the board of directors to plan, develop, implement and update the strategic plan for the CACNC. Oversees and directs the marketing and public relations plan and activities to include creation of collateral materials, including but not limited to the annual report, newsletters, website and other forms of communication. As appropriate, serves as a spokesperson for the CACNC.  Increases the visibility of the CACNC through education, advocacy, public awareness and other activities. 
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