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Facing Child Abuse Together




POSITION DESCRIPTION
Children’s Advocacy Centers of North Carolina provides services to Children’s Advocacy Centers across North Carolina and to professionals investigating and treating child abuse.  The mission of CACNC is to reduce the impact of child abuse for children and the non-offending parents of child abuse by enabling the development of accredited Children’s Advocacy Centers, assisting Children Advocacy Centers to maintain accreditation standards, and by providing training to enhance the quality of service provided by child abuse professionals who investigate and treat child abuse.

Position Title:

Quality Improvement & Development Coordinator
Supervised By:

Executive Director
Job Purpose:

To increase the collaboration, coordination and skill level of child abuse professionals throughout NC by assisting current CACs and multi-disciplinary teams meet the 10 standards of accreditation with fidelity and by growing the number of accredited CACs within the state in accordance with our growth and development plan.
Requirements:

Bachelor’s Degree preferred from an accredited four year college or university with a focus on human services, nonprofit administration or closely related field; 5-10 years of experience in MDT facilitation and CAC management through an administrative role; Organized, collaborative worker; Strong written and oral communication skills; Strong computer skills & familiarity with Microsoft Office programs; History working in child abuse field preferable but not required. Preference will be given to those with experience developing a CAC and who are currently involved with MDT facilitation. 

Additional Details:
Full-time (40 hours per week); Worksite location is home based office in NC with travel availability monthly to High Point, NC area; CACNC full time benefit package includes: health insurance stipend up to a board approved amount, PAL, and 5% retirement.
Responsibilities and Accountabilities:

1.  Develop and implement a continuous quality improvement process for the member

centers of Children’s Advocacy Centers of North Carolina by assisting CAC Directors and

MDT members in developing, implementing and tracking quality improvement indicators in order to meet the 10 standards of accreditation with fidelity in all geographical service areas. 

2.  Conduct/coordinate the OMS process including the coordination of data collection and

reports and the review of such information to assess/ensure compliance with National

Children’s Alliance standards.
3.  Organize meetings, provide and arrange for technical assistance and training for Accredited/Provisional CAC staff and MDT members as well as developing community members.
4.  Plan, implement and evaluate a broad range of quality improvement/assurance projects;

ensure participation and compliance by member CACs.
5.   Collaborate/work with CAC staff and MDT members on the principles of quality and the value of meeting/exceeding quality standards; compile, review and analyze performance

measurement data/reports and provide reports in a timely professional manner.
6. Maintain ongoing interaction/technical assistance with CAC Directors, and CAC staff to achieve compliance with established guidelines; lead discussions on the analysis of performance,

identification of challenges, development of improvement strategies, and results achieved.

7. Continue the growth and development of Accredited CAC’s based on Children’s Advocacy Centers of North Carolinas growth and development plan.

8. Provide ongoing technical assistance to developing communities that includes: discussions on community readiness, identification of strengths and challenges, development of timeline and strategy to address identified needs, and reporting on results achieved and next steps.

9. Ensure compliance with the 10 standards of accreditation for all newly developed centers and assist with the completion of accreditation application submission.

10. Assist the Executive Director and any other agency or contractual staff as needed. 
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